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SUPERSIGN CONTROL+

SuperSign Control+ is a control software that manages and controls LG Electronics devices. Users can monitor, control,
and manage connected devices through SuperSign Control+. SuperSign Control+ Manager is a management program
for monitoring and controlling devices that support SuperSign Control+.
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SuperSign Control+ Components

SuperSign Control+ Manager

1 The management program monitors and controls devices connected to SuperSign Control+.

2 An abnormal state is determined according to the device model, and it is possible for the administrator to be
notified when an abnormal state occurs.

3 The device can be controlled through a remotely connected SuperSign Control+.



HSIT9N3

System Requirements

SuperSign Control+ Manager

Hardware

RAM: 16 GB (DDR3) or higher

CPU: Intel Xeon E5-2600 Series V3 8 Core or higher
DISK: 100 GB or higher

Network: 1 Gbps or higher

Software

Erlang/OTP 23.3
RabbitMQ Server 3.8.14
Redis 3.0.504
Postgresql-14.2

System

Windows 10 64-bit: Pro, Enterprise (Version 20H2 or higher)
Windows Server 2019 64bit

Windows 7 64bit

Supports WSL2
Bios Virtualization enable

@ nortE

+ When the required software is not installed, it is additionally installed during installation of the SuperSign Control+.
(The default settings are recommended.)

+ If running Windows 10 version 1903 or 1909, open [Settings] from the Windows menu and go to [Updates &
Security]. Select [Check for Updates]. The build number must be 18362.1049 or 18363.1049 or higher, and the sub-
build number must be .1049 or higher.



SUPERSIGN CONTROL+ INSTALLATION AND
COMPONENTS

SW Installation

SuperSign Control+

1 Run the Control+_installerexe file from the SuperSign Control+ you downloaded.

$

e

Control+_installer_1.10.9_20210426164846.exe.

2 When the Setup Wizard window appears, click [Next].

@ LG SuperSign Contrel+ Setup == X

Welcome to LG SuperSign Control+
Setup

Setup will guide you through the installation of LG SuperSign
Control+,

It is recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer,

LG SuperSign Control+  Click Next to continue.
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3 If you accept the terms and conditions, click [I| Agree].

LG SuperSign Control+ Setup - x

. License Agreement
LG SuPerS|gn Control+ please review the license terms before installing LG SuperSign
Control+.

Press Page Down to see the rest of the agreement.

Koftware: LG SuperSign Control+v1. 11,0 (hereinafter "Software™) ~

[END-USER LICENSE AGREEMENT

IMPORTANT, READ CAREFULLY:

LG Electronics Inc. (LGE™) licenses the attached Software to you (whether an individual
lor a corporate entity, hereinafter "fOU") under the terms contained in this End-User

License Agreement.
Please read the terms herein carefuly before installing this Software, considering that by +

If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install LG SuperSign Contral+.

Copyright 2021 LG Electronics, Al Rights Reserved,

cone [lgm] oo

4 This is the screen for selecting whether to install the software required for execution. (Default: Full Installation)
Click the [Next] button to go to the Control+ installation path setting screen.

. Choose Components
LG SuperSign Contral+ choose which features of LG SuperSign Control+ you want to
install,

Chedk the components you want to install and unchedk the compenents you don't want to
install. Click Next to continue,

Description

Pasition your rouse
Erlang OTP 23.3(11.2) aver a component to
RabbitMQ Server 3.8.14 see its descripbion.
Redis-x54-3.0.504

LG SuperSign Control+

Select components to install:

Space required: 946.4 MB

Copyright 2021 L Electromics. All Rights Reserved.




5 You can set the folder path to install the program. You can press the Browse button to navigate to the path
and select it. A folder can also be selected on the D drive. After selecting, press the [Install] button to start the
installation.
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. Choose Install Location
LG SuperSign Control+ choase the folder in which ta install LG SuperSign Control +.

Setup will install LG SuperSign Control+in the following folder. To install in a different folder,
dick Browse and select another folder. Click Install to start the installation.

Destination Folder

Browse...

Space reguired: 946.4 MB
Space available: 35.9 GB

Copyright 2021 LG Electronics. All Rights Reserved,
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6 The initial settings required for starting the program are set at the command prompt. The window will close once it
is completed.

BN CHWINDOWSHsystem32#cmd.exe - a X

7 Click [Next] after installation is completed to move to the next screen.

E LG SuperSign Control+ Setup =

. Installation Complete
LG SuperSign Contral+ Setup was completed successfully.

Completed

Create folder: C:¥UsersYWheuser WappDataRoaming WicrosoftWindows WStar... A
Output folder: C:WLG Electronics WG SuperSign Control +#script

Create shortcut: C:WisersheuserWDesktop WG SuperSign Control+.Ink

Create shortcut: C:WUsersWheuser'WappDataWRoaming WMicrosoft W Windows WS, .
Create shortcut: C: WisersWheusertAppDataRoaming WMicrosoft i Windows s, .
Create shortout: C:WUsers WheuserappData Roaming WMicrosoftWindows s, .
Create shortcut: C: WisersWheuser tappDataRoaming Wvicrosoftftwindows s, ..
Create shortout: CrUsers WheuserappData Roaming WhicrosoftWindows s, .
Execute: "C:'WLG ElectronicsWLG SuperSign Control+Wscript_windows-servicec...
Completed ¥




8 Allinstallations have been completed. You can use Control+ after restarting your computer by clicking [Cil(Y)].

BB LG SuperSign Contrel+ Setup =

. Installation Complete
LG SuperSign Contral+ Setup was completed successfully.
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BB LG SuperSign Control+ Setup

A reboot is required to finish the installation. Do you wish to
reboot now?

Copyright 2021 LG Electronics, All Rights Reserved,

e | e
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Device Management

* This version is the version seen when the licence is not registered.

LG SuperSign Control+ stemap | @ Uporade

Device Management

(Yrwer )
Selcevods ) (Dencescan ) ( Unapproved Dsvices Device :0(0K: 0, Warning -0, Eror )

DeviceName wodelName 1 Address = Seral umber + swersion + Power + Deals

For function description, refer to pages 16-46 of the manual.

@ note

+ The control version does not support the following features.
- Group
- Sl Server
- Issue History
- Power History
- Control Manager
- Setting Data
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Settings

* This version is the version seen when the licence is not registered.
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LG SuperSign s

Il SR

config
License F/W File Management FILE UPLOAD

About P FileList Delete

Thers is nosearch result

No. Description

(1] A window with upgrade benefits and methods appears when you click the Upgrade button.

For function description, refer to pages 52-64 of the manual.

@ note

« The control version does not support the following features.
- Trouble Notice
- Account
- Error Reporting
- Database
- Operation Period
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Upgrade

* This version is the version seen when the licence is not registered.

Upgrade

Benefit For Upgrading
Upgrading the license will provide additional functions as listed below.

-Dashboard
Displays “System Info Summary”, "Issue History” and "Top 10 Issue".

-DeviceManagement:
Provides additional functions such as "Device Scan”, "Group” and “Status Filter”.
Template

Provides "Template” function and created template can be executed on a specific
interval according to the set schedule.

-Settings
Provides additional functions such as "Trouble Notice”, "Account”, "Error
Reporting” and "Database”

How To Upgrade

1. Clicking on the "Go To Upgrade" button below will redirect you to the License
tab on Settings.

2. You can request a license file from the license management system or from the
license officer.

3.0nce you receive an issued license file, you can upload the issued license file
and register the license.

Close

LG SuperSign ..

Updace Settings | License

B License Upgrade

ot License scatus information
Expiaton periodtvay o

Siep Roquest aicense by email from your anag 8 urlicense officer sefiew 4 atter
approval by the person in charge.

25t8p 17 you aleacly have a product icense e, register the icense Fle o activate the product.

No.

Description

A window with upgrade benefits and methods appears when you click the Upgrade button.
- See description: Licence on page 62.
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MANAGER FUNCTION DETAILS
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Login

LG SuperSign Controt+

signIn

o[ i
o[ )
() Senin
No. Item Description
© | Language You can select English or Korean as your language.
@ | UseriD Enter your user ID here. The default user ID is 'admin.'
® | Password Enter the password for the user ID here. The default password for the ID ‘admin' is
'000000.'

O | Auto Login Check here to use an automatic login when you access the program next time.

@ norte

+ If the ID and password entered do not match the required ID and password, you cannot log in.
« If you want to undo the [Auto Login] during the process, you need to manually log out.
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Change the Default Password

Change Password

Current Password

Current Password

@| New Password

New Password

®| Confirm Password

Confirm New Password

(3]
LOGIN

Item

Description

New Password

Enter a new password. The password must be 8-20 characters and contain
alphanumeric characters, numbers, and special characters.

Confirm Enter the same password as @).
Password
LOGIN Change the password entered and log in.




Dashboard

LG Supersign Controls

Dishhuird@

Account
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( SystemInfo Summary | Tes:7

Dy orine Waring Dec29, 2021926 4

Dy Sgnarcres e sz sasam

= orne Waming  0ec29,2021,911 A

Dy orine Waring | Dec29, 202181440

) R

with Devices

No. Item Description

(1) Dashboard Click to move to the Dashboard tab.

@ | Device Click to move to the Device Management tab.
Management

© | Template Click to move to the Template Management tab.

@ | Settings Click to view the Setup window.

©® | Usericon Show the user name that is currently logged in.

(6] System Info Show the number of Devices in the status of Online, Offline, OK, Error, and Warning.
Summary

@ | Issue History Display logs for connections that are in an Error or \Warning status.

© | Top 10Issues Show the name of the Device that has the most issues during a selected period and

the number of errors/warnings.
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System Info Summary

Show the number of the Devices in the status of Online, Offline, OK, Warning, or Error.
1 If you go to SuperSign Control+ > Dashboard > System Info Summary and click [Online], you will be directed to the
Device Management screen. The Device Management screen displays which Devices are in the Online status.

2 If you go to SuperSign Control+ > Dashboard > System Info Summary and click [Offline], you will be directed to the
Device Management screen. The Device Management screen displays which Devices are in the Offline status.

3 If you go to SuperSign Control+ > Dashboard > System Info Summary and click [OK], you will be directed to the
Device Management screen. The Device Management screen displays which Devices are in the OK status.

4 If you go to SuperSign Control+ > Dashboard > System Info Summary and click [Warning], you will be directed to
the Device Management screen. The Device Management screen displays which Devices are in the \Warning status.

5 If you go to SuperSign Control+ > Dashboard > System Info Summary and click [Error], you will be directed to the
Device Management screen. The Device Management screen displays which Devices are in the Error status.

Issue History

Show the history of status (Warning, Error) of the Device.

1 When the status of the registered Device changes, the history of the change is added to the list in the format as
"Device Name (IP)/Group/Type/issue/Status/Occurred Time"

2 History Period Settings: You can view the history of the Device for a selected period such as Today, Last 7 Days,
Last 30 Days, and Last 100 Days.

3 History Page Settings: You can select to display 10, 25, or 100 history items on a single page.

4 Move to History Page: You can move to the previous/next page by clicking icons in the shapes of right and left
angle brackets. ("The first history number of the current page" - "the last history number of the current page" of
"the total number of histories")

Top 10 Issues with Devices

Show the name of the Device that has the most issues during a selected period and the number of errors/warnings.

1 Period Settings: You can view a list of the top 10 Devices with the most issues that have occurred in a selected
period among Today, Last 7 Days, Last 30 Days, and Last 100 Days. When you click Refresh, the period will be
initialized into “Today”

2 When you click [More] on the list, a Device Details popup showing the information about the Device appears.

3 If you set a history period, it will be simultaneously applied to [Top 10 Issue Device], [Issue History], [Control
History] and [Power History].
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Device Management

Thumbnail View
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Device Management

caitaroup

List View

Device Management

Rowsperpage 10 -
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[Status Information], and [Control Information].

Rows per Page

You can set the number of devices viewed per page to be 10, 25 or 100.

Device Status

No. Item Description
@ | Keyword Search | The Keyword Search feature enables you to easily find and manage the desired Device,
and a result of the application appears on the [Device List].
@ | Group The menu to manage several Device as a group.
Management
© | Select Mode The menu that enables you to use the Select All, Multi Control, Delete Device, Move,
Display On and Display Off features
(4] Search device Used to search devices and to connect to the Control+ server.
© | ExporttoExcel | Used to save information on the Devices in the [Device List] as an Excel file.
©® | Unapproved Used to manage connected devices in the Waiting status.
Devices
@ | Thumbnail Used to manage the Thumbnail View mode and the List View mode.
View/List View
(8] Filter This tab allows you to select a status among Online, Offline, OK, Warning, and Error.
The result filtered by the selected status is displayed in the [Device List].
© | Device List You can view the registered [Device List], [Group Information], [Search Information],
L)
@

You can view the total number of registered devices on the server and the number of
filtered devices.
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Keyword Search

m
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Search for Device Name, Model Name, IP Address, Serial Number and Group Name

No. Description

(1] Search for the Device Name, IP Address, Group Name, Model Name, and Serial Number matching the
entered keyword.
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Group Management

Edit Group

HSIT9N3

1 Depth Group o

TestGroupDepth1

Add ) 2 Depth Group

sigigi

3 Depth Group

¥ nnnlill

L

e[ T —

" S ®0® l —

o O,
. - )

No. Item Description

© | Add Click the Add button of 1 Depth Group to create the highest depth. To create a lower
depth of a specific depth, select the upper depth, and click the Add button of the lower
depth, then a control for entering a group appears. After entering the group name, click
Add to add the group. Click Cancel to cancel.

@ | Move Group You can move the selected group to another group. However, moving group is possible
only when two or more groups other than Unassigned group exist and there are no
subgroups in the group to be moved.

© | Edit Group A control appears where you can edit the name of the selected group. After entering
the group name, click Done to change the group name. Click Cancel to cancel.

@O | Delete Group A pop-up window appears, enabling the selected group and subgroups to be deleted.
Groups for deletion can be checked through the list in the pop-up and can be deleted
by clicking the Confirm button. All devices belonging to the group are moved to the
Unassigned group.

©® | Unassigned You cannot add/delete/edit/move to the Default group. It is the group to which devices

Group connected for the first time belong. It is also the group to which ungrouped devices
belong.

@ | Select Group Left-click on the desired group to select it. The devices in the selected group are
displayed on the device list.

@ | CANCEL Cancel group edits.

© | DONE Finish group edits.
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[Add/Delete Device]
m
8
(V2]
Select Mode Mt Control Delete Device I Move [ ospoyon ) ( oispleyore T
C Loading.. FF11 SH7E axshre 15216804 e Unassigned o 5 &)

sviionswisosso wesoss 12168028 svitons Unassigned | Yamig 8

Rowsperpage 10

Move

Set the group to move the selected devices to

1 Depth Group Selected Device (1)
Model Name  WEBOS:

s
select Group. sKv110725
f— me WEBOS40

2Depth Group svi10725

3Depth Group

No. Item Description
(1) Select Device After entering Select mode, select the device to move.
(2] Select All / Select or deselect all devices on the device list.
Deselect All
©® | Move Click the Move button to move the selected device.
@O | Group Name to Move The group name to which the devices will be moved is displayed.
© | Selected Device Information about the selected device is displayed.
Information
(6] Delete Device Delete the selected device from the list.

/\ CAUTION

+ When deleting a group to which a device belongs, it is moved from the existing group to the Unassigned group.
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Search Device

DEVICE SCAN

*is Required

0 Scan Type
° Auto () Manual
9| Secure Connection CEI

©| First IP Address

Last IP Address

{ CANCEL ) DEVICE SCAN

Description

You can set the Auto or Manual Search type.

You can set the Secured or Unsecured Connection type.

® o F

It is activated only for manual search, and you can enter the desired range of IP address.

@ note

+ In case of manual search, a red notification will be displayed in the required entry field.
+ In case of auto device search, a search is available only within a range of router that belongs, and only webOS 3.2 or
higher is supported.

+ For a secure connection, only webOS 4.0 or higher is supported. Models without a secure connection cannot connect
to a device through a secure connection.



Status Filter
All devices have the status properties of the device and connection properties of the network. (Status properties: OK/
Warning/Error, Connection properties: Online/Offline)
The Device List provides a filtering function based on the status.

Device Management

23

No. Description
@ | Anicon of the status appears on the right side of each thumbnail of the Device List.
Status icon Device Type Status

E Display OK

E Display Warning

g Display Error

Template Schedule Template schedule registered
@ | When you check each status, the Device with the corresponding status will appear in the list.
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Unapproved Devices

You can check the unapproved devices in the list of the unapproved devices.

Device Management | Device List > Unapproved Device List

e Unapproved Device List G 9
o O DeviceName ® Connection Type Model Name. Serial Number S version Approve. Reject
¢ | ——— 192.168.0.23 display 435MD 602LGPT00005 04.06.20 “npprove Reject
o
No. Item Description
@ | List of Unapproved | It shows a list of the unapproved devices connected to the Control+ server and the
Devices information about them, and you can reset approval or server settings via Approve/
Reject.
@ | Approve You can give an inclusive approval to the selected devices.
© | Reject You can give an inclusive rejection of the selected devices.

@ nortE

+ The rejection-related feature is supported only for webOS 4.0 or higher.
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Device Details

When you click one of the Device components, the corresponding Device information and Settings menu appears as a
popup.
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Information

[

No. Description

© | Show the Device Name, and you can change the name by clicking it.

@ | Tabs to call the menu

- [Information], [Picture], [Time], [Schedule], [Option], [SI Server], [Support], [Issue History], [Control
History], [Power History], and [Command]

® | It shows the thumbnail of the display connected to the Device and the information about the display.

- Information: [Model Name], [Serial Number], [MAC Address], [S/W Version], [Power], [Signal Check],
[Fan], [Temperature] (BLU, External, Front, Main, Panel, LCM, Top, Bottom, PSU), [Door], [BLU], [Pixel
Sensor]

- Impact Detection is displayed only when an error occurs.

Click [Refresh] to update the current value.

The [Control Manager] button is activated if the display supports the Control Manager. When clicked, the
Change Password and Open items are output.

Click Change Password to change the [Control Manager] access password.

Q0| ® O

Click Open to open the [Control Manager] page.
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Template

T @) -

Tt e < Shel e+ edes i+ o~ | tmev | smesv
[ o) recuring wame | 163 | oo

No.

Description

When a template schedule is registered, it appears on the Player Information screen and shows the
information about the registered template schedule.

- Information: Template Name, Date, Time
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Picture
m
Device Management | Unassigned ()]
=
w0
o LG SIGNAGE SM5D LG (i) T
—
Information
[ e | eese
Time Picture Mode  Genersi (standare) . appuyTo AL miPUT )
Schedule B
R —
Optien
e BspectRatio  Amnesn
Support Brightness Contral
Issue History
Control History Advanced
Power History Backlight (0~100) .
Command
Sackightimin) Unsupporeed
Backiightimax) Unsupprted
Conwrast (0-100) () @ @ o
Brightness (0-100) () @ @ =
Se D e
Color (0-100) (5) . @ |a
Tint(RS0-G50) (2) o@D |
Color Temperature  (2) @ @ | 200
a Brightness Scheduling @D
Backlight (0-100) () @ CRE)
Tme ms . s Lo L s
Schedule List Desete All
— f— -
[—
No. Description

@ | You can control items related to a picture.
- Picture Mode, Input, Aspect Ratio, Brightness Control, Backlight, Contrast, Brightness, Sharpness, Color,
Tint, and Color Temperature

Set the Brightness Schedule on and set the value and time of Backlight to add a picture to the list. The
backlight value will be changed to the set value in accordance with the time shown on the list.

Click [Refresh] to update the current value.

@ note

+ If each item is not supported by the display, the message "Not Supported” will appear.
+ You can view the items supported by each display in the release note.
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Time

Device Management | Unassigned

@ LGSIGNAGESMSDLG (@

««««««««««««

picaure Basic

Stserver
Support

Issue History e Daylight Saving Time ()

Control History.

StartTime  vonth

Power History

Coand) EndTime  wonth Week Weekbay Hour
Jan

Description

You can manually enter and apply the date and time. Click [Setting By pc time] to automatically apply the
time of the PC.

Turn Daylight Saving Time on, set Start Time and End Time, and click [Set] to set Daylight Saving time.

® e oF

Click [Refresh] to update the current value.

@ nortE

- If time is not set in the display, the items of the date and time will be shown empty.
« If each item is not supported by the display, the message "Not Supported” will appear.
+ You can view the items supported by each display in the release note.



29

Schedule
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@ resrosoogg swsjeccd

No. Description

Set the day of the week and the time to be turned on and off, and click [ADD] to add the corresponding
schedule.

The list of the schedule saved in the display is shown.
- Click [Delete All] to delete all schedules.
- Click [Delete] of each schedule to delete the corresponding schedule.

© | Press the [Refresh] button to refresh the current values.

@ note

« If each item is not supported by the display, the message "Not Supported” will appear.
+ You can view the items supported by each display in the release note.
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Option

Device Management | Unassigned

c LG SIGNAGE SM5D LG (1)

S

Commang

Signage Option

ISM Method

oPM

Standby Mode) -

Power On Delay

Default Setting

05D Lock

Remote/Key Lock

jake On LAN
tancy Made)

Audio setting

Normatrorr .

o

0zec

picure .

[e-
@
[e-)

sopty )

S
E— .
Sound Balance (= ® [o
Voume ) @ @ w0
volume e ()
r0id(0);
No. Description

@ | You can adjust settings related to Device Options.
- ISM Method, DPM(Standby Mode), Power On Delay, Default Setting, OSD Lock, Remote/Key Lock, Wake
On LAN(Networked Standby Mode)

@ | You can adjust settings related to Audio.
- Speaker, Sound Mode, Audio out, Sound Balance, and Volume.

©® | Click [Refresh] to update the current value.

@ vote

« If each item is not supported by the display, the message "Not Supported” will appear.

+ You can view the items supported by each display in the release note.




Sl Server

Device Management | Unassigned

@ ‘osioNacesMsD LG (©

|
s @) stsemersecing

Time Domain Name  heos.s

App Launch Mode @ None ) Remote

==
O o senersenms @

LssueHistory

Proxy Server 1P &part
Contro History
Power History ©

Commang Password

Exception URL

Exception URL LIST

o see Delee
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Description

You can set the basic items of the Sl server.

You can set the proxy server for the Sl server.

® o oF

Click [Refresh] to update the current value.

@ norte

« You need to click [Apply] to apply the set value to a set, and after it is applied, the set will restart.
« After it is applied, the popup window will close for checking the device information.
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Support

Device Management | Unassigned

° TEST0800gg SM5Jddddd (7

‘‘‘‘‘‘‘ (1 ][

setting Data

Description

Select an FW file of the selected Device to update.

Click [UPDATE] to update the selected FW file to the Device.

Click [GET DATA] to save the set value applied to the selected Device in the PC as a file.

Click [SET DATA] to apply the file of the set value saved in the PC to the selected Device.

A I

Press the [Refresh] button to refresh the current values.

@ nortEe

+ A file containing a set value is saved in the format of *.tlx, and if the format is randomly modified, its functions will
not work normally.

- If each item is not supported by the display, the buttons [UPDATE], [GET DATA] and [SET DATA] will be inactivated.
+ You can view the items supported by each display in the release note.
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Issue History
Device Management | Unassigned (4]
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o LG SIGNAGE SM5D LG (&

Connected

Information

Picture. n Issue History
Time
Deve Name() — Type -
schedule
I cnassigned apiny sat aror oecember 29,2621 525
option
lesmuEaED e Unassaned asploy atine warning Secember 29,2521 526 30

stserver

Unassigned aisp offine warning December 29,2021 9:26 AM
support o i °

Contro History

Power History (1)

Command

Description

You can view the Issue History that occurs in the Device.
- Device Name (IP), Group, Type, Issue, Status and Occurred Time will appear.

You can set the occurrence period of histories to be displayed.
- You can set Today, Last 7 Days, Last 30 Days or Last 100 Days.

You can set the number of histories shown on one screen.
- 10, 25, or 100 items

o o o o|F

Click [Refresh] to update the current value.

@ note

« If you set a history period, it will be simultaneously applied to [Top 10 Issue Device], [Issue History], [Control History]
and [Power History].

+ The history remains saved for up to 100 days.
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Control History

Device Management | unassigned

HSIT9N3

@ LGSIGNAGESMSD LG

Connected
Informtion

Devic Rame ) G e

Schedle

521681155 5,201 136701

s

5,201 136700

snin Schedule O Timer (011) o oscember 20,2021 1321

T Seting 20408 16) o Oecember 25,2021 11 Pt

Time seting 1 (050¢ 16) o 0, 2001 111 o0t

Command unassigned. ‘Time Setting 1 (0b Oc 1d) oK Dacember 29, 2021 1:10 P
o
No. Description

@ | You can view the Control History that occurs in the Device.

- Device name (IP), group, control account, control (code value), result, and time of occurrence are
displayed.

@ | You can set the occurrence period of histories to be displayed.
- You can set Today, Last 7 Days, Last 30 Days or Last 100 Days.

©® | You can set the number of histories shown on one screen.
- 10, 25, or 100 items

© | Click [Refresh] to update the current value.

@ note

« If you set a history period, it will be simultaneously applied to [Top 10 Issue Device], [Issue History], [Control History]
and [Power History].

+ The history remains saved for up to 100 days.
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Power history

Device Management | Unassigned

m
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@ LG SIGNAGE SMSD LG (&
Comeces

Description

You can view the Power History that occurs in the Device.
- Device Name (IP), Group, Status, Occurred Time, and Note will appear.

You can set the occurrence period of histories to be displayed.
- You can set Today, Last 7 Days, Last 30 Days or Last 100 Days.

You can set the number of histories shown on one screen.
- 10, 25, or 100 items

o o o o|F

Click [Refresh] to update the current value.

@ norte

« If you set a history period, it will be simultaneously applied to [Top 10 Issue Device], [Issue History], [Control History]
and [Power History].

+ If an item is not supported by the display, it will be indicated as "Not Supported.”

+ When the time of the display differs from that of the server, some items may not be displayed.

+ You can check whether the support is provided by each display on the release note.
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Command

HSITON3

Device Mansgement | Unssined (3]

@ TEsTos00gg SMsjddddd (-

Description

Enter a command to be transmitted to the Device, and click [Send]. (e.g, ka 01 ff)

A response from the Device to the transmitted command will appear.

® o o|F

Press the [Refresh] button to refresh the current values.
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Select Mode

This function is to control several Devices at once.
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auan a0 16371 1)

Device Management

Q)
T ——
= o
o) (Conpoei e 6104 Warng: 2o 1
— P — - o0 o - el
80716PT007776 SH7E preny 1921681116 sonL6PTO07TIS Unassigned @ ok &
JEre— sawscar ossess sqnionzsog unssignes | 4 Yo 8
sgvioTuLy auzer 1921661210 sqvi07 Unassigned @ ok &
sevuake s2sske 102168021 sqvion Unassigned @ ok B

16 webos TV wesos Weposs1 192168127 SKYi07eeess Unassioned @ ok Ef

No. Description

@ | Click [Select Mode] to show a controllable menu and the menu to select a Device to control.

ot
selec ode QO e G

e f— [— ModslName ~ 1 ez < Serisur Goun Oetai

‘‘‘‘‘‘‘ sonrroomesine aswres 1261116 conerors vsigred @ ok 8

LoSIGNAGE suske 15216815 sgom Unassigned @ ok B

o s LesancEssDLG asu0 ts2ten125 soaucTooos ssigned @ ok 8

P — s savionac st @ ok 5

SKIY1107 WEBOSA0 wesost 192168025 sy Unassigned @ ok E

Rowsperpage 10

No. Description

@ | The Select Mode function provides menus including [Exit Select Mode], [Select All/Deselect All], [Multi

Control], [Delete Device], [Move], [Display On] and [Display Off].

- [Select All/Deselect All]: You can select/deselect all Devices.

- [Multi Control]: You can view the information about the selected Devices and the adjustment menus
provided by each Device.

- [Delete Device]: You can delete a selected Device from the Device list.

- [Display On] and [Display Off]: You can turn on/off the power supply for the selected monitor.
* When the [Display On] feature works, a device directly connected to the SuperSign Control+ works via

WOL.

@ | You can select a Device to control.
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Multi Control

Click the [Select Mode] button on the Device Management screen, select the devices, and click the [Multi Control]
button to display the following screen.

Information

0[Q csomsux |
o 1 ©

picture Device Summary

o ons o o e o | o a
opton 1 0 1 0

No. Description
@ | The names of the Devices are displayed.
- The name of the representative Device (the first one) and the number of the other Devices are shown.
@ | Tabs to call the menu
- Information, Picture, Time, Schedule, Option, SI Server, Support, Issue History, Control History, and
Command (The Support tab is not displayed if the devices are not of the same type.)
©® | It shows the summary information on the selected Devices.
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Picture
m
° SKJY110725 WEBOS4.0 + 1 [1]
Suczemecalt =
w0
Information o I
¢ oue Basic
Tone SeureNode  sanscmons « Comr ) Coomvromnanr
Semdie
P s o oo
Opten _—
— sspectRate mas o oo
e Hory Bighoess ontrol o e
[
Commans Advanced
Backignt 0-00) ) @ ® [« o
Sackgmin = < (oo
Sackighimend 10 « (oo
G000 ) @ D . e
Srgniness 0100 ) @ D . =
spesi0s0) O @ D . e
Colr@100) O @ D . e
TG ) @ e e
ColrTemperture () @ D s (o
B sy @
S 0-00) @
Time
Schadulslist Comean)
. sty | oee
e
No. Description

© | You can control items related to a picture.

- Picture Mode, Input, Aspect Ratio, Brightness Control, Backlight, Contrast, Brightness, Sharpness, Color,
Tint, and Color Temperature

@ | Set the Brightness Schedule on and set the value and time of Backlight to add a picture to the list. The
backlight value will be changed to the set value in accordance with the time shown on the list.

@ note

« Each item of the settings is applied when [Apply] is clicked.
+ Applicable items may vary according to the display.
+ You can view the items supported by each display in the release note.
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Time
m
=
[7)
r
= o LG SIGNAGE SM5D LG
T Disconnected(1)
Information o
Picture Basic
v Time Date 2021112402
Schedule
Time AM . m . i s L om .
Option
Sl server Apply Setting By petme |
Issue History
’
Control History e Daylight Saving Time @
( Apply )
No. Description

You can manually enter and apply the date and time. Click [Setting By pc time] to automatically apply the
time of the PC.

Turn Daylight Saving Time on, set Start Time and End Time, and click [Apply] to set Daylight Saving time.

@ nortE

+ Applicable items may vary according to the display.
+ You can view the items supported by each display in the release note.
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Schedule

When multi control is to be performed on the Devices of the same platform

LG SuperSign Control+
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Device Management | Unassigned

° FF11 SH7E (@)

Connected
(1]
Picture Add Schedule
Time Power @ On O off
Time AV -0 M
option
Input  Unsupported
siserver

Support RepeatType  Every Day .
Issue History
Day of the week @

Control History

Power History

( Add )
Command
Schedule List
Power On Schedule [ I‘
Repeat Time Delete
There is no search result
Power Off Schedule e‘l |
Repeat Time Delete
There is no search result
No. Description

Set the day of the week and the time to be turned on and off, and click [Add] to add the corresponding
schedule.

Click [Delete All] to delete all schedules.
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When Devices having different platforms perform a multi control

webOS 3.2

Device Management

Informason

Prure

Non webOS 3.2

Device Management

option
Isue Hstory
Controlistory

Command

a LG SIGNAGE SM5D LG + 1

Detautt webos32

Add Schedule

aa (7 osmenn

o LG SIGNAGE SM5D LG + 1

Detauit webos22

Add Schedule

o schedule selectonvot @ on () off

Tme M0 .o Lo

Tnput Unsupportee

Repeatiype  once

Dayof the week

Created on the top end are the General (Non webOS 3.2) button and the webOS 3.2 button.
When each button is clicked, a schedule screen fitting the platform is shown.

@ note

+ Applicable items may vary according to the display.
+ You can view the items supported by each display in the release note.
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m
Device Management ()]
[=
z
e SKJY110725 WEBOS4.0 + 1
Disconnected(1)
Information 1
Picture Device Option
Time ISMMethod  Whie Wash (e
schedute
DPM off + | Asply
e
SlIServer Power On Delay Osec + | Apply
Issue History
Defsult sexting  care L (e )
Control History
I osotock (I ( aeew )
Remote/Key Lock m: Apply )
Wake On LAN g
o )
eworkedSoneiyioses I (227
Audio Setting
speaker  Unsupported
Sound Mode  stanears o (oo
Audioout  on L (e
Sound Balance (2) @ D s Apply.
volume (3 @ ® o (oo )
volume Mute () ( 4sely
No. Description

@ | You can adjust settings related to Device Options.
- ISM Method, DPM(Standby Mode), Power On Delay, Default Setting, OSD Lock, Remote/Key Lock, \Wake
On LAN(Networked Standby Mode)

@ | You can adjust settings related to Audio.
- Speaker, Sound Mode, Sound Balance, Volume, and Volume Mute

@ nortEe

- Each item of the settings is applied when [Apply] is clicked.

+ Applicable items may vary according to the display.

+ You can view the items supported by each display in the release note.

+ The Keyboard/Mouse of the Player Settings are applied only to a Device recognized as an HID Driver.



HSITON3

44

Sl Server

Device Management

hutoseting ()

prony serversetting (B

No. Description

@ | You can set the basic items of the Sl server.

@ | You can set the proxy server for the Sl server.

@ nortE

+ You need to click [Apply] to apply the set value to a set, and after it is applied, the set will restart.
« After it is applied, the popup window will close for checking the device information.
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Support
Device Management | Unassigned E
@
N -
° FF11 SH7E (& =
Itormation
Ficture [1] F/W Upgrade
- —
Schedule
Q Setting Data GETBATA seTouaTA |
option
stsener
——
Contrl History
Power History
e
No. Description

@ | Click the [Update] button to update the firmware on the device.
The files registered using the [FILE UPLOAD] button in the Template > Update menu are used for the
update.

@ | Click the [Export] button to save the file to the browser's download path.
Click the [Import] button to set the path to the file where the server data is saved.
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Issue History

No. Description
@ | You can view the Issue History that occurs in the Device.
- Device Name (IP), Group, Type, Issue, Status and Occurred Time will appear.
You can set the occurrence period of histories to be displayed.
- It can be set to today, the last 7 days, the last 30 days, or the last 100 days.
® | You can set the number of histories shown on one screen.
- 10, 25, or 100 items
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Control History

Device Management

SKJY110725 WEBOS4.0 + 1
nnnnnnnnnn )

m
=
o
=
]
T

ey e

No. Description

@ | You can view the Control History that occurs in the Device.
- Device Name (IP), Group, Control By, Control (Data Code), Result, and Occurred Time will appear.

@ | You can set the occurrence period of histories to be displayed.
- You can set Today, Last 7 Days, Last 30 Days or Last 100 Days.

©® | You can set the number of histories shown on one screen.
- 10, 25, or 100 items

@ note

+ Only the history of controlling through the SuperSign Control+ will appear.
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Command

° LG SIGNAGE SM5D LG

Disconnected(1)

Information

\
Picture o
Time
Schedule
Option

SIServer

Issue History

Command

ka 01

( send )

commkisoy O

Response

content

No.

Description

@ | Enter a command to be transmitted to the Device, and click [Send]. (e.g,, ka 01 ff)

@ | Aresponse from the Device to the transmitted command will appear.




Template

Template
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Description

You can use [Add Schedule] to add a new template schedule.

You can view the template schedule log.

® o oF

It displays the information about the currently created schedule. Via the Log, Delete, and Edit buttons, you
can log, delete or edit the corresponding template schedule.

- Information: Template Name, Schedule Type, Devices List, Date, Time, Status

(=~

You can activate/inactivate a schedule in accordance with the status of the activation on/off.
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New Schedule

Add Schedule

o‘ Schedule Type

° Selectdate () Recurring () Immediately

Date Time

2021/12/01

Template 9

9 Devices List
Device Name Group P Delete Template Name Edit View Delete

O test

There is no item

Y

Description

You can select a type of the template schedule which will be newly registered.

You can add a Device, where the corresponding schedule will be done, by editing.

oo oF

You can create or add/delete a template.




Edit List of Devices

EDIT DEVICES LIST

0|f Searcn
e All Devices (4) ( addan Selected Devices List (0)
Device Name Group ® Add Device Name Group P Delete
LGSIGNAGESMS | )1 assigned 192.168.0.23
There is no item

[LG] webOS TVW

ppckive Unassigned 192.168.1.27

SKYLAKE Unassigned 192.168.0.24

e S‘GN?GE SMS T Unassigned 10.19.58.83

[ Cancel eate
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Description

(1) Search devices by device name, group, or [P search.

(2] It shows the list of all devices and the list of the selected devices.
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Settings

Trouble Notice

You can set a reference value of a trouble notice of the player and the monitor for each group.

Settings | Trouble Notice

Notice Option

‘

commen e . . @
P " iy @
P P— iy @

Edit Alert Option

Type Item Condition Value Duration Status
common offline over Error 1 min warning
display blu equal Error immediately error
display checkscreen equal Error immediately error
display door equal Error 1 min warning
Hisrlau fan ==l Errar i adistai srrar

CANCEL
.
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No. Description

@ | Select a group to set a Trouble Notice for.

@ | The program shows Alert Options for the selected group.

- Type, Item, Condition, Value, Duration, Status
® | Click the [EDIT] button to open a window to edit the Alert Option.
© | The program changes Alert Options of the selected group into a default value.
Type ltem Condition Value Duration Status

Common Offline Over Lost 10 Warning
Display BLU Equal Error Immediately Error
Display Pixel Sensor Equal Error Immediately Error
Display Door Equal Opened 5 Warning
Display Fan Equal Error Immediately Error
Display Impact Equal Error Immediately Error
Display Signal Check Equal Error Immediately Error
Display Temperature Over 80 0 Warning

©® | Click [Apply To All Groups], and Alert Options will be applied to all groups.

@ | Change the Alert Options from this window.
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Account Management

This feature provides functions to generate, delete, and modify an account.

LG SuperSignControl+

Trouble Notice

Settings | Account

Sitemap

&

* Account (2]
) Account Password Expiry Period
Error Reporting
rolicy @D
Update
Expiration Period (Day) 45
Config .
Apply

Database

License o Account List

About

pul Role Last Access Time
admin admin May 23, 2022 1:24 PM
No. Item Description
@ | Account List This list shows the registered user account.
o Create Account Create an account. Only an account with the role of administrator can create an
account.
Delete Delete an account. Only an account with the role of administrator can delete other
(3) users' accounts.
Edit Change account information.

Account Password
(4]

Expiry Period

You can set an account password expiry period. If Policy is on, the password expiry
period can be set to between 7 days and 180 days.
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@ note

m
+ Presence or absence of device control and template operation in accordance with the authority E
Feature/Authority Admin Manager Viewer &=
= o
Dashboard 0 0

Display Information

Control Display

Issue/Control/Power History

Remove Device

Trouble Notice

Error Reporting

Account Settings

Approve/Unapprove Device

oO|jo|lo|o|jo|o|Oo|O|O
O|X|X|X|X|X|O|O|O
X |X|X|X|X|[X|O|X|O

Template
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Create Account

HSIT9N3

Create an account. Only an account with the role of administrator can create an account.

Create Account

*is Required

o

o

Administrator

el Role

el * Name

o[~

el * password

el * Confirm Password

ol Mobile Phone Number

obile Pho

O orerome

= |

No. Item Description
® | Enter a user ID. (2-10 characters), required
® | Role Select the user’s role. (administrator, manager, or viewer)
© | Name Enter a user name. (2-20 characters), required
O | Email Enter the user's email. (2-255 characters), required
e Password Enter a user password. (8 to 20 characters, including English letters, numbers, and
special characters), required
0 Confirm Confirm a user password. (8 to 20 characters, including English letters, numbers, and
Password special characters), required
o Mobile Phone Enter the user's mobile phone number. (2-20 characters)
Number
(8] Phone number Enter the user's phone number. (2-20 characters)
Po) Save/CANCEL [SAVE]: You can save the entered information and move to the parent menu.
[CANCEL]: You can cancel the input of the information and move to the parent menu.

@ note

« If a required item is not filled, no account is created.
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Edit
Change the user information. To edit the account information, the password needs to be confirmed.

The Confirm Password window appears, and if you enter the password for the currently logged-on account and click
Confirm, the window to edit the account will open.
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Password Required Edit Account

* Password +is Required

Administrator

*Name
EEES o

* Email

taewoo kim@ige com o
* Password
* Confirm Password

Mobile Phone Number

Phone number

@ note

« If a required item is not filled, the account information cannot be modified.

+ If you modify the information, you must also enter the password and confirm.
+ Click [CANCEL] to cancel editing and return to the Settings screen.

+ The areas available for modification differ by ID/role.

ID/Role D Role
admin/administrator X 0
ID entered by user/administrator X 0
ID entered by user/manager X X
ID entered by user/viewer X X

+ The parts of the name, email, password, phone number, and mobile phone number can be modified regardless of the
ID and Role.

- The initially created account whose ID is admin and whose role is an administrator cannot be deleted. (The ID and Role
cannot be modified)

+ When the currently logged-on account modifies its own account information, the account will be logged out.
+ The account of the administrator is able to edit the information about other accounts via the administrator password.
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Error Reporting

HSIT9N3

Settings | Error Reporting

Set NS Server Address

When a Warning/Error of a Device managed by the SuperSign Control+ occurs, this function sets a subject server to
notify the situation through the SNMP Trap and email.

ol Server P Address 17

Listof Recipients

sooy

No. Item Description

@ | Server IP Address Enter the server IP address.

® |Edit Edit the server IP address.

©® | Sending Server (SMTP) Enter the SMTP server address.

@ | Secured Connection (SSL) | Check in case of a secured connection. If you check Secured Connection, the
port number will be automatically designated as 465. The Port Input window
will be inactivated.

® |Port Enter the port number.

@ |Sender Address Enter the sender’s email address.

®© (D Enter the user's email ID.

©® |Password Enter a user password.

© | Vvalidation If all items are correctly entered, "Account Setting Test" will be activated.
When you click [ACCOUNT SETTING TEST], a validation email is sent to the
entered email address, and the validation email is saved.

@ | Notice Cycle You can configure the frequency for email notifications.

@ | Recipients You can add recipients for email notifications.




- Click [EDIT] @), @ to enter the server IP and save it.

- Report the error to the designated server IP through an SNMP Trap message.

- The Specifications of the SXNMP Trap Message are as follows.
LGE Oid: 1.3.6.1.4.1.7824
community: [gecommer

59

Category oID Type Name Values
Common | ; 361.4.1.782430037000 | SMMPODIeCtTyPe | e ‘disconnected'
OctetString

Display |1 36.1.41.7824.3003.25 snmp.Objectype. | ool check ‘error’

OctetString
snmp.ObjectType. .

1.3.6.1.4.1.7824.300.3.26 board temperature | value in C
Integer

1.36.1.4.1.7824.300.3.30 snmp.ObjectType. | ¢ <atus ‘error’
OctetString

1.36.1.4.1.7824.300.3.32 snmp.ObjectType. | ‘error’
OctetString

1361.41782430032001  |S"mPODjectType. | checkscreen (pixel |
OctetString sensor)

136.141782430032002 | S"mPOblectlype. ‘opened’
OctetString

@ note

+ The installed NMS Server may not work due to an external network or firewall.

« If not all items are entered, the [Account Setting Test] button will not be activated.

/\ CAUTION

« If the SMTP server is not set, the "Error Reporting” email will not be sent.
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Update

Trauble Notice Settings | Update

Account
Error Reporting F/W File Management (" mevrono )
« Update Erweile s Delee

config

Database

License.

About

No.

Description

Firmware files can be uploaded to the Control+ server using the [Upload File] button and can be checked/
deleted from the Firmware list.
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Trouble Notice Settings | config

Network Interface

Etheret Adapter  Elberec(1002.4)

i Public IP Address @D

Database Public IP Addres:

Operation Period

Screenshotmage o o ()
Update

Monitoring Data Update  Min

No. Description

You can view and apply/cancel the details of each item via the Enter and [SAVE] button.

- [Ethernet Adapter]: Sets up the Ethernet adapter of the PC where SuperSignControl+ Manager is
1) installed.

- [Public IP Address]: the externally exposed IP in a particular environment.

- [Screenshot Image Update]: Sets the update frequency for screenshot images.

- [Monitoring Data Update]: Sets the monitoring data update frequency.

/\ CAUTION

« Public IP is a required setting in an environment separated from external networks such as VMs. When activated, the
settings information of the Ethernet adapter is ignored.
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Database

This feature is for saving and importing the data stored in SuperSign Control+ as a file.

No. Description
@ | Click the [Export] button to save the file in the browser’s download path.
o Click the [Import] button to set the path to the file where the server data is stored and import the

database file.

@ note

+ The file extension is “zip"

+ Please restart the server after the import is complete.

- The Search tab in the bottom left of the Windows screen — Search and run ‘LG SuperSign Control+ Server Stop' —

Search and run ‘LG SuperSign Control+ Server Start!




License

Settings | License

License Upgrade

License status information

Number ofusable 1o so00 pevce

2y 0

@) = reaesatiensery license officer. The icense file will be issued via email after approval by the person in charge.

AT Downoad

e Step2 1fyou already have  product license fil, register the licanse file o activate the product

e Upload

63

Description

Check licence information, such as the number of available devices and the expiration period.

Download the DAT files required to issue the licence file.

INICIG

Upload a new licence file to apply it to the account.
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Information

Settings | About

System nformation

SuperSign

- 3
e Language ‘

& wouns e

Description

You can check the release note of the SuperSign Control+.

You can check the version information on the SuperSign Control+.

®ooleF

You can change the language of SuperSign Control+.




Information on Used Port

The SuperSign Control+ Server and Player are connected through the ports below.

+ 3443: Server Open

+ 3333: Player Unsecured Access Server
+ 3334: Player Secured Access Server

+ 3000: File Transmission Server

+ 6379: redis DB

+ 5433: PostgreSQL DB

65
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@ LG

Life's Good

To obtain the source code under GPL, LGPL, MPL, and
other open source licenses, that is contained in this
product, please visit http://opensource.lge.com.

In addition to the source code, all referred license terms,
warranty disclaimers and copyright notices are available
for download. LG Electronics will also provide open
source code to you on CD-ROM for a charge covering the
cost of performing such distribution (such as the cost
of media, shipping, and handling) upon email request to
opensource@I|ge.com. This offer is valid for a period of
three years after our last shipment of this product. This
offer is valid to anyone in receipt of this information.
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